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Text A

The Examination
Carefully read Texts A, B and C and then answer the questions about the texts.

Page 2

You read the following article in a healthy living magazine:

THE AGING POPULATION 

Aging is inevitable, so embrace it!

HEALTHCARE
It is feared that the strain on the NHS will become 
unmanageable, but does that really have to be the 
case?  More of us are living longer and healthier 
lives, which is surely something to be celebrated.   
It is important to do our best to keep fit and healthy 
and the signs are promising.  Smoking habits have 
dropped, especially in the 18-24 age group – a good 
sign for the older generations of the future – and 
nearly 2 million people have stopped smoking since 
the smoking ban.  Older people, in general, drink 
less alcohol than younger people and there is plenty 
of information out there about healthy eating.    
In addition, being older does not mean not 
exercising.  From gentle cycling or walking the  
dog to exercise classes and hiking groups, there  
is something for every interest and ability.

WORKING LIFE
There is concern that people’s pensions or savings 
will run out as they live longer.  However, the 
retirement age has already been raised and  
is likely to rise further, so older people will keep 
earning.  This will have the added benefit of 
businesses being able to use the experience  

and expertise of older people; they can mentor 
younger employees and the mix of age groups  
will bring different perspectives to the workplace.   
And do not think that being older means not being 
able to get to grips with developing technology.  
Grey hair does NOT mean fewer brain cells!

Furthermore, after retirement, some people take up 
volunteering.  This can be through an organisation 
or informally by helping a more elderly or less able 
neighbour with shopping or gardening, or just 
dropping in for a chat.  Thus, the volunteer keeps 
active and still feels useful. 

INDEPENDENCE
In the UK, only 3% of people over 65 live in care 
homes.  Most live independently in their own 
homes, albeit in some cases, with support from 
family or visiting carers.  What is more, it isn’t 
only celebrities, like Mick Jagger and Paul 
McCartney, who are still rocking in their 70s  
and probably beyond.  We can all do it with  
a bit of luck and a lot of positivity.

1 long life expectancy
2 complete, total, absolute

It is estimated that, by 2050, almost 25% of the UK population will be over 65.  There are two reasons 
for this: increased longevity1 and a falling birth rate.  It cannot be denied that this presents society 
with some challenges, but there is no reason to think that it will be an unmitigated2 disaster.
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Come and join us at Highfield Fitness and we will do our best to ensure that you enjoy increasing good health and fitness

Highfield Fitness is pleased to introduce its new fitness club for the over-60s 
EXERCISE CLUB FOR THE OVER-60s

Text B

Page 3

You read this leaflet that has been delivered to your house:

Getting older is no reason for hanging up your boots 
and becoming sedentary.  Exercise is not just for the 
young.  We are all living longer and much doom and 
gloom has been spread about the problems an aging 
population will bring.  But not at Highfield Fitness!

Health Benefits 
We believe it’s important to keep fit and healthy 
and age should not be a barrier.  Exercise improves 
physical and mental health, builds up strength and 
improves posture.  If you haven’t exercised for a 
while, don’t worry!  You can start gently and build your 
fitness at your own rate.  Some activities can be done 
sitting or lying down, so being a little shaky on your 
legs is no deterrent.  Above all, at Highfield Fitness  
we make exercise fun!

Activities
We have a variety of classes to suit every taste 
and need, such as:

• Pilates

• Yoga

• Tai chi

These are all low impact activities that increase 
mobility and flexibility, while also improving balance 
and core strength.  If you like swimming, why not take 
advantage of our state-of-the-art pool and join a water 
aerobics class?  Are you a dancer or would you like 
to learn?  Then you might like to join our ballroom 
or salsa classes.  Don’t worry if you haven’t got a 
partner, you’ll soon find one at Highfield Fitness.  
Perhaps you’d prefer to use the gym, where you’ll be 
given an exercise routine tailored to your needs by 
one of our expert trainers.  Our activities are also fully 
inclusive.  Most can be done in a wheelchair and we 
have staff who can use sign language or assist the 
blind or partially sighted.  Anything is possible.

Social Benefits
Of course, joining our club has great social benefits.  
You will meet new, like-minded people and exercise 
together, a particular bonus if you live on your own.  
Afterwards, why not get together in our cosy café for 
a coffee and one of our delicious home-made pastries 
or cakes?  It won’t undo all the good you have just 
done, we promise!

Times
The club is open every Tuesday from 10am to 12pm 
and every Thursday from 2pm to 4pm.  There’s no 
need to book.  Just turn up.  Make sure you wear 
suitable clothing and footwear. 

Contact Details (for more information):
Address: 121 High Road, Highfield 
(next to the church)

Telephone: 01665 234243
Website: www.highfieldfitness.org
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Text C
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You are a manager at Highfield Care in the Community and have received the following report from 
one of your care workers:

Highfield Care in the Community: Individual Report

Subject: Mrs Alice Braithwaite
Date: 9 October

Purpose
Mrs Braithwaite is an elderly widow who lives alone in Highfield.  Her doctor has advised that, as her mobility  
is restricted, she should consider moving into Highfield Care Home.  I understand that Mrs Braithwaite is against 
this suggestion and wishes to stay in her own home.  I was asked to visit her to assess her condition, whether  
it is viable for her to remain living alone and, if so, would she benefit from Highfield Care in the Community  
(HCiC) support.

Findings
84-year-old Mrs Braithwaite was widowed 7 years ago and has lived alone ever since except for her little dog.
She moved into her home with her husband when they were first married and raised her children there.  The
house naturally holds happy memories for her and, although it is rather large for her, she is reluctant to leave or
lose her independence.  She lives near the post office and local shop and claims that her neighbours are friendly
and caring, often visiting to keep her company and doing odd chores for her.  She has a medium-sized garden,
which she enjoys in warm weather.

Her two children visit her occasionally, but she recognises that they both live some distance away and lead busy 
lives.  She speaks to them regularly by telephone.

Mrs Braithwaite suffers from arthritis, mainly in her back and knees.  Her hands are unaffected so she can cook 
safely and look after herself, though housework and gardening have become difficult.  She can still give her dog 
a short walk, which is good for her both physically and mentally, but she rarely goes out otherwise as there is a 
bus into town only once a week.  She occasionally uses this to go to the library.  She admits that her life is rather 
restricted and she gets bored on occasions.

Recommendations
Mrs Braithwaite would benefit from some help from HCiC in three areas:
1. A cleaner once a week to do the heavier jobs, including changing her bedding.
2. A volunteer gardener once a fortnight in the summer to keep the lawn tidy and the weeds at bay.
3. Supported attendance at weekly events.  Highfield Fitness has exercise classes for the elderly or there

is a day centre in Highfield, where elderly people meet for coffee, a chat and activities, such as card games.
The HCiC volunteer could provide transport.

Conclusion
I feel that it would be detrimental to Mrs Braithwaite’s wellbeing to be removed from her home.  She is clearly 
attached to it and to her dog, which she would not be able to take into the care home.  I recommend that HCiC 
supports her in her own home as suggested above.

Sophie Kowalski
Sophie Kowalski
Care Worker
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1

In Text A, what two reasons does the author give for the increase in the aging population?  

2

The author of Text A believes there is no reason to think that an aging population will be ‘an unmitigated 
disaster’.  What do they mean by this?  Give one example to support your answer.

   (2 marks)

   (2 marks)
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3

What is the main purpose of Text A?  Identify one textual device and explain how the author has used 
this to support the purpose.

4

Text A states that it is feared the strain on the NHS will become unmanageable.  
Using Text A, identify two counteracting viewpoints provided by the author. 

Page 6

   (3 marks)

   (2 marks)
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5

Page 7

6

Identify three language features that show Text B to be informal.  Explain why the author has chosen to 
write in this style.

   (4 marks)

   (2 marks)

In Text B, the author states, ‘Above all, at Highfield Fitness we make exercise fun!’  Is this a fact or an opinion? 
Explain your answer.    
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8

Using Text C, suggest two reasons why Mrs. Braithwaite rarely goes out.

7

Identify one organisational feature found in Text B and explain how this helps the reader.

   (2 marks)

   (1 mark)



The awarding body that ListensWe listen and respond

November 2021 FSQR209P © 2021 Highfield Awarding Body for Compliance Limited 

Highfield EXAMINATION

9

Using Text C, explain how the company aims to help elderly people.  Identify one way in which it might 
achieve its aim in Mrs. Braithwaite’s case.

Page 9

10

The conclusion of Text C states, ‘...it would be detrimental to Mrs Braithwaite’s wellbeing to be removed 
from her home’.  What reasons are given for this?

   (2 marks)

   (2 marks)
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11

Who are the intended audiences of Text A and Text C?  Explain how the author has used style and voice 
to suit the audience of each text. 
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   (4 marks)
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12

Using Text A and Text B, compare the viewpoints on the health of elderly people and provide two 
similarities or differences from the texts. 

Explain how these views are conveyed.

END OF ASSESSMENT

   (4 marks)
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