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Instructions

® Use black ink or ball-point pen.

® Fill in the boxes at the top of this page with your name,
centre number and candidate number.

® Sign the declaration.

® Answer both tasks.

® Answer the tasks in the spaces provided
— there may be more space than you need.

Information

® The total mark for this paper is 25.
® The marks for each task are shown in brackets
— use this as a guide as to how much time to spend on each task.
® You will be assessed on spelling, punctuation and grammar in both tasks.

Advice

® Read each task carefully before you start to answer it.
® Keep an eye on the time.

® Try to complete both tasks.

® Check your answers if you have time at the end.
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Task 1
Information

You receive this letter.

Happy Hounds

8 Cardigan Street
Lowerton

LW4 8QP

20th February 2018
Dear Sir / Madam,

Your friend has applied to be a volunteer at Happy Hounds and has given your
name so that you can provide a written reference telling us about your friend.

We are a charity that gives a home to abandoned and neglected dogs. It's very
important we have kind, patient and caring volunteers to feed, walk and look
after our dogs.

Please write a reference to tell us why your friend would make a good volunteer,
describing your friend’s experience, skills and qualities. This will help us to
decide if your friend is the right person to work with our dogs.

Yours faithfully,

Zarnish Malik
Manager

© cynoclub/shutterstock

Writing Task

Write a letter supporting your friend’s application to be a volunteer.
In your letter, you should:

+ identify a friend who would be a good volunteer

« explain what experience your friend has with animals

« describe your friend’s skills and qualities.

Use sentences and write in Standard English.

Remember to set out your letter correctly.
(15 marks)

Begin your letter on the next page.

.
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(Total for Task 1 = 15 marks)
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Task 2
Information

You receive an email from a friend.

BX

how to prepare for them. | know you are also taking exams this year and | would really like
some advice on what | should do.

How much time should | spend preparing?

What should | practise?

Where should | revise?

I am so stressed that | just stay in my room all the time. Can you help?

Kieran

=[B|a = 4

From: | Kieran@friend.web
To: you@youremail.web
Subject: Help
Hi =

As you know, my exams begin next month. | am starting to panic because | just don't know

Page Sec At Ln Co REC TRK EXT OWVR English{U.K

Writing Task

Write an email to Kieran giving advice on preparing for exams.
In your email, you should:

« tell Kieran how to reduce stress when preparing for exams

+ give Kieran some other ideas on how to prepare for exams.

Use sentences and write in Standard English.
(10 marks)

Begin your email on the next page.
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(Total for Task 2 = 10 marks)
L TOTAL FOR PAPER = 25 MARKS
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